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BRMS Enhances Client Offerings Through 
HealthJoy's Expanded Virtual MSK Program 
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Folsom, CA -- BRMS, an independent Third-Party Administrator with over 30 years of sustained growth and 
innovation, is excited to announce that through our continued partnership with HealthJoy, their Virtual MSK 
Program is now available to all BRMS clients. 
 
With many BRMS clients having already experienced great success through HealthJoy's proven MSK 
program over the years, extending the program to all clients as a standalone product is just one of the many 
ways BRMS and HealthJoy are working together to enhance solutions and offerings. No matter where an 
individual is in their MSK journey, the program serves as a virtual solution for a wide range of 
musculoskeletal (MSK) needs--offering personalized guidance and exercise therapy made easily accessible 
from the comfort of your home.  
 
“BRMS and HealthJoy have had a successful long-term partnership in the benefits navigation space for 
years, one that has brought positive results for both BRMS clients and plan members through their proactive 
virtual healthcare solutions,” said Luke Schafer, Executive Vice President at BRMS. “We look forward to 
continuing that partnership and strengthening our offerings for all clients through their MSK services. With 
another high-tech, proactive, and sophisticated solution as part of our end-to-end services, we hope to 
tackle an issue that plagues millions of Americans and drives significant healthcare spending.” 
 
If members are struggling with pain, recovering from surgery, or want to prevent future pain and injury, they 
can seek help with HealthJoy by simply opening the app, answering a few questions, and communicating 
with a personal coach. Rated with an 82% in pain reduction, 85% in function improvement, and a Net 
Promoter Score (NPS) of 88, BRMS is proud to enrich our wellness initiatives with the added expansion of 
HealthJoy's Virtual MSK Program.  
 
About BRMS 
 
BRMS is a leading, independent provider of Third-Party Administration (TPA) services, specializing in 
delivering innovative solutions to self-funded employers and their members. With a focus on exceptional 
customer service and cutting-edge technology, BRMS helps clients navigate the complex landscape of 
healthcare benefits administration. Visit brmsonline.com 
 
About HealthJoy 
 
HealthJoy is a care navigation platform that helps more than 1,800 employers and their partners bring 
benefits strategies to life. The platform transforms healthcare outcomes by making it simple for employees 
to choose the highest-quality, most cost-effective care. This results in healthier employees and a healthier 
bottom line. Visit healthjoy.com. 
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